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MISSION STATEMENT

“The mission of the New Mexico Coalition Against Domestic
Violence is to improve the response to domestic violence in

New Mexico.”

We accomplish this by advocating for positive social change at all
levels and providing support and resources to members of the
Coalition.

NMCADV offers this resource book as a valuable tool for
professionals and others who work closely with victims of
domestic violence and their children.

NMCADV Administrative Offices
201 Coal Avenue SW
Albuquerque, NM 87102
phone: (505) 246-9240
fax: (505) 246-9434
e-mail: info@nmcadv.org
www.nmcadv.org

© New Mexico Coalition Against Domestic Violence
All rights reserved.



ghe New Mexico Coalition Against Domestic Violence (NMCADV) plays a
vital role in working to end domestic violence. Its goal is to achieve a coordi-
nated local, regional, and statewide response to domestic violence through
public awareness, education, training, technical assistance, and legislative and
policy advocacy. NMCADV serves as a clearinghouse for information and re-
ferral. It collaborates with agencies and advocates in the areas of program
development, public policy, education, training, and funding proposals.

NMCADYV invites you to visit our Lending Library, which has books, brochures,
videos, posters, and audiotapes/CDs on a wide range of topics concerning
domestic violence. Spanish language materials are available.

Training

NMCADV offers statewide training opportunities in various of topics relevant
to domestic violence agencies and advocates. These topics include the follow-
ing, all of which are available in Spanish:

Puppets Are Life Savers (PALS) Program
Bentley the Bee Bullying Prevention Program
Teen Dating Violence (Our Circle)
Domestic Violence 101

Children as Victims/Witnesses
Domestic Violence in the Workplace
Elder and Disabled Abuse

The Role of Faith-Based Communities
The Role of Healthcare Providers
Immigration Resources

Issues in Direct Services to Victims

Cut It Out for Salon Professionals

Head Start Program

VVVVVYVYVYVYVYVYVYY

Membership

Coalition membership is designated at three levels:
»  Full Membership
> Affiliate Membership
> Friends of the Coalition
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NMCADV Member Programs

Alamogordo/Otero County: Center of Protective Environment, Inc. (COPE)
Albuquerque/Bernalillo County: Legal FACS; Resources, Inc.; S.A.F.E House
Anthony/Dofia Ana County: La Casa, Inc. (satellite of Las Cruces program)
Belen/Valencia County: Valencia Shelter for Victims of Domestic Violence
Carlsbad/Eddy County: Carlsbad Battered Family Shelter

Deming/Luna County: The Healing House

Espaiola/Rio Arriba County: Crisis Center of Northern New Mexico

Espafola,/Rio Arriba, Santa Fe and Taos Counties: Peacekeepers Domestic
Violence Program serving Eight Northern Pueblos

Farmington/San Juan County : Family Crisis Center

Farmington/San Juan County: Navajo United Methodist Center
Gallup/McKinley County: Battered Families Services

Grants/Cibola County: Roberta's Place, Inc.

Las Cruces/Dofa Ana County: La Casa, Inc.

Lordsburg/Hidalgo County: El Refugio, Inc. (satellite of Silver City program)

Los Lunas/Valencia County: Valencia Shelter for Victims of Domestic Violence
(satellite of Belen program)

Raton/Colfax County: Alternatives to Violence
Reserve/Catron County: Domestic Unity

Ruidoso/Lincoln County: Center of Protective Environment, Inc. (COPE)
(satellite of Alamogordo program)

Ruidoso/Lincoln County:Help End Abuse for Life, Inc. (HEAL)

Santa Fe/Santa Fe County: Esperanza Shelter for Battered Families, Inc.
Shiprock/San Juan County: Home for Women and Children

Silver City/Grant County: El Refugio, Inc.

Taos/Taos County: Community Against Violence, Inc. (CAV)

Truth or Consequences/Sierra County: Domestic Abuse Intervention Center
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Alamogordo / Otero County Shelter

Center of Protective Environment, Inc. (COPE)
909 South Florida Ave.
Alamogordo, NM 88310

Phone: (575) 434-3622
Hotline: (575) 437-2673

1-866-350-2673 (outside Alamogordo calling area)
Fax:  (575) 434-3530

Satellite: 2900 Sudderth, Suite C
Ruidoso, NM 88345
Phone: (575) 257-4946
Fax: (575) 257-0638

Description

COPE, Inc. is dedicated to the prevention of abuse in relationships and to
help end family violence by offering a spectrum of services. These services
include but are not limited to shelter, crisis intervention, counseling
services, victim advocacy, and community education on dating and
domestic violence. COPE, Inc. advocates for community involvement to
help deal with the problem of domestic violence within the community and

its families.

Community Services
»  24-Hour Crisis Hotline
»  (Crisis Intervention

> Shelter

> Individual and Group Counseling
e Victim
e Offender
e Children

e Residential/Nonresidential
»  Victim Advocacy
o Legal
e Education
e Employment
e Financial
e Housing Assistance
» Emergency Clothing and Household Items
» Community Education
» Community Council on Violence Against Women

Shelter Services Provided: Yes
Beds: 25



Albuquerque [ Bernalillo County Shelter

Amistad Crisis Shelter
2929 Barcelona SW
Albuquerque, NM 87105
Phone: (505) 877-0371
Fax: (505) 877-6767

Description
A teen program, Amistad Crisis Shelter focuses on crisis shelter for
adolescents (ages 12-17), and support services for families.

Services
» Shelter

Counseling for Sexual Assault and Domestic Violence Issues
Family Therapy
Home-based Counseling

Referrals

Case Management
Life and social skills

VV V VVYV

Languages
» English and Spanish

Shelter Services Provided: Yes
Beds: 12



Asian Family Center Provider
P.O. Box 27344

Albuquerque, NM 87125

Cell: (505) 934-0446

Cell: (505) 934-5138

Cell:  (505) 934-5139

Fax: (505) 255-1101

Description

Asian Family Center is dedicated to providing culturally sensitive and lan-
guage-appropriate services to Asian families that face challenges as a result
of changes in their environment and lifestyle. This multilingual and multicul-
tural center builds partnerships and working relationships with local and
community social services, job training and employment service providers,
medical practitioners, and legal advocates. Its mission is to offer Asian fami-
lies the means to acquire the necessary skills and personal strength for self-
sufficiency.

Services

» Parenting Skills Classes: Communication Skills, Anger Manage-
ment, Discipline, Child Development
Community Education
Individual Counseling for Asian Crime Victims
Parent Support Groups
Play Therapy
Crisis Intervention
Assistance to Secure Housing, Food, and Clothing
Referral to Transitional Shelters
Court Advocacy
Case Management in Asian Languages
Information and Referral

VVVVVVVVVY

Languages
» English and most Asian languages



Enlace Comunitario Provider
P.O. Box 8919

Albuquerque, NM 87198-8919

Phone: (505)246-8972

Fax:  (505)246-8973

Description
Enlace focuses on bi-cultural support services for Spanish-speaking,
battered immigrant victims of domestic violence and their children.

Services
»  (risis Intervention
» Assessment
» Counseling
e Individual
e Group
» Information and Referrals
» Assistance to Secure Financial Resources

e Housing
e Food
e Clothing

Play Therapy for Children
Case Management

Court Advocacy
Parenting Skills Classes
Life Skills Classes

Legal Representation

VVVVYVYVYY

Community Services
» Education/Awareness
» Advocacy to Impact Public Policy to Advance the Rights of
Immigrant Victims

Languages
» Spanish



Legal FACS Provider
400 Gold Avenue SW, Suite 106

Albuquerque, NM 87102

24-hour Domestic Violence Advocacy Hotline: (505) 217-0464
Phone: (505) 256-0417

Fax: (505) 256-0780

Website: www.legalfacs.org

Description

Legal FACS provides advocacy services and legal assistance to victims of
domestic violence, dating violence, sexual assault, stalking, and child abuse.
These services are available free to low income persons in Bernalillo,
Sandoval, Torrance, and Valencia Counties.

Services
» Advocacy Services including:
e Needs Assessments
e (Case Management
e Forms Assistance
e Court Accompaniment
e Targeted and Informed Referrals to Shelters, Counseling
and Other Social Service Providers
e Confidential Address Program (CAP)
» Free Attorney Services including:
e Orders of Protection

e Custody
e  Child Support
e Divorce

¢ Name Change
» Self-represented Litigant Forms, Forms Assistance and Brief Legal
Services for Domestic Matters, Landlord/Tenant and Small Claims
» 24-hour Advocacy Hotline
» Information and Referrals

Community Services
> Community Training
» Education and Outreach

Languages
> English and Spanish
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Resources Inc. Provider
Executive Office

P.O. Box 9496

Albuquerque, NM 87119-9496

Phone: (505) 268-8565 (Director)

Fax:  (505) 843-9520

Advocacy Services Unit Counseling Services

P.O. Box 9496 2301 Yale SE, Suite E3
Albuquerque, NM 87119-9496 Albuquerque, NM 87106
Phone:  (505) 248-3165 Phone:  (505) 205-4629
Fax:  (505)768-2449 Fax:  (505)843-9520
Domestic Violence Legal Resources

2301 Yale SE, Suite E3

Albuquerque, NM 87106
Phone:  (505)243-4300
Statewide: 1-877-974-3400

Fax: (505) 843-9520
Description

Resources Inc. provides respectful strength-based counseling, crisis intervention,
and legal services to anyone victimized by domestic violence.

Services
» Women’s and Children’s Support Groups
» Individual Counseling for Children who have witnessed domestic violence.
» Legal Advocacy
»  Court Accompaniment
»  Free Attorney Services including divorce, custody, child support, and
Orders of Protection
»  Field Response (Crime Scene) with Police Officers
»  Emergency Transportation
» Hospital Advocacy
» Case Management
» Outreach
»  Attorney-Staffed Statewide Legal Hotline

Community Services
» Education/Awareness
» Information
»  Professional and Community Training

Languages
> English and Spanish
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S.A.F.E. House Shelter
Shelter and Family Empowerment

P.O. Box 25363

Albuquerque, NM 87125

Phone: (505) 247-4219

Statewide Crisis: 1-800-773-3645

Fax:

(505) 224-9695

S.A.F.E. House Thrift Store: (505) 265-9233
Website: www.safehousenm.org

Description

S.A.F.E. House's mission is to shelter and empower survivors of intimate
partner domestic violence and to improve the way New Mexico responds
to this violence. We provide safe shelter, referrals and advocacy for
survivors to assist with the rebuilding of their lives. We offer group
education and family-centered activities for adult and child survivors to
help them learn safe and healthy ways of interacting.

Services

YV VYVY
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24-hour, Toll-free Domestic Violence Hotline and Referral Service
Crisis Counseling

Case Management for Adults and Children

Legal Advocacy

English and Spanish Language Support Groups for Adults and
Children

Weekly Medical Clinic

Recreational Activities

Substance Abuse Groups

Emergency Transportation

Family Coaching

Non-Residential Services

>
>
>
>

Pathways Transitional Housing and Case Management Program
Non-Resident Survivor Support Groups

“S.A.F.E. House” Thrift Store

Community Education

Shelter Services Provided: Yes
Beds: 85
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Urban Indian Advocacy Program Provider
(formally Morning Star House)

1410 San Pedro NE

Albuquerque, NM 87110

Phone: (505)232-8299

Crisis:  (505) 507-7720 (after business hours, 5pm-8am)
Fax: (505) 268-0622
Description

The Urban Indian Advocacy Program is a non-profit, community-based
advocacy program serving Indian women and children fleeing domestic
violence situations and residing within the city of Albuquerque, surrounding
Pueblos and tribal communities. Our mission is to provide culturally
appropriate services for safety issues, advocacy, empowerment, education,
information, prevention, traditional healing, and emotional support.

Services

>
>
>
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Crisis Intervention
Emergency Transportation to Battered Women’s Shelter/Hospital
Legal Advocacy/Courtroom Assistance
e  Assistance with Pro Se Legal Forms
e Assistance Obtaining Legal Representation
e (Case Management/Follow-up
Bus Passes
Notary Public
Local Telephone Services
Day Shelter (Coffee/Tea Chat Room)
Emergency Clothing and Food Bundles (if available)
Employment/Resume Assistance
Housing Information and Referral Service
Traditional Spirit Healing Room (upon request)
Identification of Culturally Appropriate Services
“Cherish the Children” Supervised Drop-off/Pick-up (call for
appointment)
Education/Empowerment Classes (call for schedule)
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Artesia [ Eddy County Shelter

Grammy’s House

Artesia Domestic Violence Shelter, Inc.
P.O. Box 654

Artesia, NM 88211

Phone: (575)748-1198

Crisis:  (575) 365-5144
Fax:  (575)748-7334
Description

Artesia Domestic Violence Shelter is dedicated to meeting the needs of all
victims of domestic violence. We provide a safe environment and advocacy.
We generate alternatives in a supportive and non-judgmental atmosphere.
Education is also offered to the public. Our shelter services address the
needs of women and their children with follow-up support after the client
leaves the shelter.

Services

VVYVVVVYVYVVYVVYYVY

VVVYVVY

24-hour Crisis Intervention
Individual and Children’s Counseling
Advocacy and Orders of Protection
JOB Housing Application Assistance
Community Outreach—Education and Training
Referral Services
Public Schools Education and Training
Rape Crisis
Crime Victims Assistance
Advocacy Training for Community Volunteers
Support Groups
e Parenting Classes—Love & Logic
e  Women’s Issues Group
Women Against Meth
Men’s Intervention Project
Artesia Juvenile Project—At-Risk Youth
Put Kids First—Child Exchange Program
Kid’s Talk
PALS (Puppets are Life Savers)

Shelter Services Provided: Yes
Beds: 17
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Belen / Valencia County Shelter

Valencia Shelter for Victims of Domestic Violence
P.O. Box 1095

Belen, NM 87002

Phone: (505) 864-3202

Children's Office: (505) 864-9111

Crisis:  (505) 864-1383

Fax: (505) 864-8138

Satellite: 431 A Luna Ave.
Los Lunas, NM 87031
Phone: (505)565-3100

Description

Valencia Shelter Services is a non-profit, community-based agency working
with victims of domestic violence. Our mission is safety and protection of
families through prevention, intervention, counseling, shelter and
transitional living. Valencia Shelter Services was founded in 1989 and today
manages programs directed toward the preservation and/or re-
establishment of the family. We receive funding from federal and state
grants, private foundations, and private donations from corporations and
individuals. We are governed by a 10-member volunteer board of directors.

Services
Community Outreach
Non-Residential Counseling for Victims/Survivors
Abuser Counseling Groups
Children, Individual, and Group Counseling
Parenting Classes
Client Advocacy: Legal, Job, Housing Assistance
Prevention Classes for Children Ages 3—17 Years
e  Peer Groups
Alcohol
Smoking
Drugs
Sexual Behavior
e  Family Relations
Transitional Program
» Services to Male Victims (Sheltered in Motels)
» No Age Limit for Male Children with Victims, but they are accepted
on a case-by-case basis.

VVVVVYVYYV

Shelter Services Provided: Yes
Beds: 21
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Carlsbad [ Eddy County Shelter

Carlsbad Battered Family Shelter
P.O. Box 2396

Carlsbad, NM 88221-2396
Phone: (575) 885-4615

Fax:  (575) 887-0179

Description

The Carlsbad Battered Family Shelter provides safe shelter for women and
their children in abusive relationships. The shelter is based on the belief
that no woman, man, or child deserves to be victimized. The Carlsbad
Battered Family Shelter is dedicated to empowering victims of domestic
violence to develop a sense of themselves as competent individuals.

Services
24-hour Crisis Hotline and Crisis Intervention
24-hour Supervised and Safe Shelter
Counseling for Victims and their Families
Support Group for Women in Abusive Relationships
Coping and Communication Skills Trainings
Violence Prevention Skills Trainings
Assistance in Filing Reports

e Charges

e Police Reports

e Temporary Restraining Orders
Domestic Abuse Intervention Program
Self-image Modification Group
Rental Assistance
Victim Advocacy

VVYVVYVYY
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Shelter Services Provided: Yes
Beds: 20

16



Clovis [ Curry County Shelter

The Hartley House

P.O. Box 1732

900 Main Street

Clovis, NM 88101

Phone: (575) 762-0050

Crisis:  (575) 769-0305 or 1-800-401-0305

Fax:  (575)763-8953

Satellites: Tucumcari Domestic Violence
P.O. Box 304
Tucumcari, NM 88401
Phone: (505) 461-4208
Fax: (505) 461-0976

Portales Domestic Violence
100 S. Avenue A, Suite 110
Portales, NM 88130

Phone: (505) 356-4720

Description

The Hartley House is committed to serving victims of domestic violence and
their children. We provide a safe, secure environment for victims and assist

them to live an independent and abuse-free life.

Services

24-hour Crisis Intervention

Confidential Safe Shelter

Life and Social Skills Development

Client Advocacy: Legal, Job, Housing Assistance
Children’s Life and Social Skills Development
Advocacy and DVO Assistance

Support Groups for Women and Children
Batterer Intervention Program

All Services are Free and Confidential

VVVVYVYVYYVYY

Shelter Services Provided: Yes
Beds: 30
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Crownpoint / McKinley County Provider

Family Harmony Project
P.O. Box 547
Crownpoint, NM 87313
Phone: (505)786-5622

Crisis: 1-800-799-5050
Fax: (505) 786-5285
Description

The mission of the Eastern Navajo Task Force Against Domestic Violence,
Inc. (ENTFADV) Family Harmony Project is to provide the Eastern Navajo
Nation communities and families culturally relevant support and services in
order to help them develop the necessary means to break the cycle of

domestic violence.

Services
» (risis Intervention
» Victim Advocacy
» 24-hour, Toll-free, Navajo Nation-wide Domestic Violence Crisis
Hotline
» Referral to Shelters in Local Areas and Networks with Other
Shelters Out-of-State
> BiJii Baa Women’s Society
» Parenting Classes
» Advocacy/Support
e Individual
e Couples
e Family
» Hozhoogo Bi Nahoo’aah—Journey to Restoring Harmony Men’s

Project
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Deming [ Luna County Shelter

The Healing House
P.O. Box 1223 [ 522 W. Pine
Deming, NM 88031

Phone: (575) 546-6539
Fax: (575) 546-2273

Description
The Healing House’s mission is to offer comprehensive support and
intervention services to persons affected by domestic violence.

Services
» Prevention Services
»  (Crisis Intervention
» Client Advocacy /[Support
¢ Immigration Advocacy
Offender’s Program
Legal—Domestic Violence Protection Orders
Support Groups in English and Spanish
e Women
e Men
e Children
Counseling for Victims/Survivors
Community Outreach
Legal Referrals
Information and Referrals
Outreach in Columbus, NM
24-hour Crisis Hotline

YV V V
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Languages
» English and Spanish

Shelter Services Provided: Yes
Beds: 25
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Espanola /Rio Arriba, Santa Fe and Taos  Provider
Counties

Eight Northern Indian Pueblos Council, Inc.
PeaceKeepers Domestic Violence Program
706 A-1La Joya Street

Espafola, NM 87532

Phone: (505) 753-4790
Hotline: 1-800-400-8694

Fax:  (505)753-5233

Description

PeaceKeepers is a domestic violence program serving Native Americans,
their partners and children, residing within New Mexico’s eight northern
pueblos of Taos, Picuris, Ohkay Owingeh, Santa Clara, San Lldefonso,
Tesuque, Nambe, and Pojoaque. PeaceKeepers believes that all community
members—children, women, and men of the Eight Northern Pueblos—
have the right to live in a violence-free environment. PeaceKeepers is com-
mitted to the safety of victims and their children and the accountability of
perpetrators.

Community Services

Victim Advocacy

Elder Advocacy

Sexual Assault Advocacy
Civil Legal Assistance
Prosecution

Probation Supervision
Batterer Re-Education
Community Education and Outreach
Technical Assistance
Transitional Housing
Parenting Education
Community Events

Law Enforcement Training
Referrals

VVVVVVVVVVVYYY
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Espanola / Rio Arriba County Shelter

Crisis Center of Northern New Mexico
577 El Llano Road

Espafola, NM 87532

Crisis:  (505) 753-1656

Hotline: 1-800-206-1656

Fax:  (505)753-7743

Description

The Crisis Center of Northern New Mexico provides holistic services to vic-
tims, children, and perpetrators of domestic violence. A variety of compre-
hensive, innovative, and professional services and outreach activities de-
signed to help stop the cycle of violence are provided to residents of Rio
Arriba, Los Alamos, and N

orthern Santa Fe counties.

Services
» 24-hour, 7 Days-a-week Crisis Hotline
» Safe Shelter for Women and Children
» Group Counseling for Victims
» Children’s Therapy
» Women’s Support Groups
» Play Therapy for Children and Adolescent Counseling Group
» Offender’s Program (Voluntary and Court-ordered)
» Advocacy, Information, Support in going through the Court

System

» Community Outreach

» Life and Social Skills Development Education

» Referrals—Social, Legal, and Housing Services

» Emergency Transportation Assistance in Filing for Crime
Victim’s Compensation and Orders of Protection

»  First Responder Program in Conjunction with Law Enforcement
Agencies

» Immigration Advocacy

» Elder Abuse

»  Cultural Diversity

» Specialized Services

Shelter Services Provided: Yes
Beds: 20
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Farmington / San Juan County Shelter/

Counseling

Family Crisis Center Center
208 E. Apache
Farmington, NM 87401

Phone: (505)325-3549

Crisis:  (505) 564-9192
Fax: (505) 325-7803
Description

Provides a continuum of shelter and counseling center services to men,
women, and children. Agency offers group/individual services to male
victims. We are unable to shelter male victims due to space; however, we
try to make alternate arrangements whenever possible. We can shelter
male children up to 13-years-old but will consider each case individually.

Services

YV VYV
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Education
Intervention
Prevention
24-hour Protective Shelter and Hotline for:
e Women
e  Children
e Elderly
Psycho-educational Groups in:
e Coping Skills
e DWI After-Care
e Parenting
e  Communication Skills
e Co-Dependency
e Life/Social Skills
e Substance Abuse
Court Advocacy for Victims
Individual Counseling Services
Counseling and Psycho-educational Groups for Children and
Adolescents Ages 5-19
Mental Health Therapy
Substance Abuse Assessment; Counseling
Community Outreach; Education
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Navajo United Methodist Center Shelter
New Beginnings Program

1200 W. Apache St.

Farmington, NM 87401

Phone: (505)325-7578

New Beginnings: (505) 599-0984

Fax:

(505) 325-4199

Description

Navajo United Methodist Center’s New Beginnings Program provides
transitional shelter and supportive services to women and children who are
survivors of domestic violence. Women and their children (male children up to
11 years old) can reside in the shelter for up to 18 months. The program serves
the Four Corners area and the Navajo Nation. Other extenuating circumstances
based on referrals are considered.

Services

VVV VVVVVVVVVVVV VVYVVY

Weekly Goal Setting

Child Care

Women’s Support Group

Self-Evaluation on Cycle of Violence—Subcontract with Family
Crisis Center

Individual Case Management

Life Skills Training and Technical Assistance

Crisis Intervention

Ongoing Collaboration with Social Service Agencies

Safety Planning

Children’s Services with Local Schools and Mental Health Providers
Community Domestic Violence Education

Parenting Classes

Individual Savings Accounts

Budgeting Education

Legal Advocacy

Education on Addictive Personalities—Subcontract with Family
Crisis Center

Participation in Growing Organic Community Garden

Nutrition Awareness

Transportation Provided

Shelter Services Provided: Yes
Beds: 11 Women and up to 18 Children
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Gallup [/ McKinley County Shelter

Battered Families Services

207 South Strong

Gallup, NM 87301

Phone: (505)722-6389

Crisis:  (505) 722-7483 (Inside Gallup)
Hotline: 1-800-634-4508 (Outside Gallup)
Fax: (505) 722-9355

Services
Battered Families provides services to domestic violence survivors in
shelter or living in the community.

Shelter

Transportation

DART Team (Emergency Response)

24-hour Crisis Intervention

Parenting/Life Skills

Job Training

Traditional Navajo Services for Women and Children
Sweat Lodge

Talking Circle

K’e Teachings

Children’s Programs

Group and Individual Counseling

Tutoring

Community Education/Outreach

Assistance with Crime Victims Reparations Applications
Transitional Housing

Court Accompaniment

Assistance with Protection Orders

Civil Legal Services

Batterer Intervention Program (52 Weeks)

VVVVVVVVVVVVVVVVVVYVYY

Shelter Services Provided: Yes
Beds: 5rooms, capacity 13
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Grants [ Cibola County Shelter

Roberta’s Place, Inc.

P.O. Box 7304

Grants, NM 87020

Phone: (505) 287-7203
Shelter: (505) 287-7724
Shelter Fax: (505) 876-2534

Crisis:

(505) 287-7724

Counselor’s Office: (505) 287-7200

Fax:

(505) 287-7205

Description
Roberta’s Place, Inc. is committed to working for personal, community, and
social change to eliminate domestic violence in the lives of all people.

Community Services

>
>
>

Y
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Safe Shelter

24-hour Crisis Intervention

Individual Counseling for Residential/Non-Residential Victims and
Survivors including Male Victims

Group Counseling for Residential/Non-Residential Victims and
Survivors including Male Victims

Parenting Group

Client Advocacy: Legal, Case Management, Housing Assistance
Community Outreach

Legal Adovacy for Victims of Domestic Violence

VOCA Emergency Funding Agency for Cibola and McKinley
Counties

Local Transportation for Victims

Children’s Programs

Offender’s Group

Thrift Shop

Shelter Services Provided: Yes
Beds: 30, 7 Bedrooms
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Hobbs / Lea County Shelter

Options, Inc.
P.O. Box 2213
Hobbs, NM 88240

Phone: (575)393-2459
Crisis:  (575) 397-1576
Fax:  (575)397-3640

Description

Options is an advocacy center for domestic violence victims offering services
to victims and offenders alike. Counseling services, safe shelter, batterers
anonymous, assistance with restraining orders, and crisis intervention are
available. We also have a safe house program for the interviewing of children
suspected of sexual or physical abuse.

Services

Community Outreach

Non-Residential Counseling for Victims and Offenders
Batterers Anonymous

Client Advocacy in Court, Legal Assistance, other Support
Safehouse

VVVVY

Shelter Services Provided: Yes
Beds: 20
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Laguna / Cibola County Shelter

Pueblo of Laguna Family Services
P.O. Box 194

Laguna, NM 87026

Phone: (505)552-9702

Crisis: 1-800-530-2199

Fax:  (505)552-6053

Description

The mission of Family Services is two-fold: the protection of victims of
family violence through intervention and prevention services; and secondly,
striving to decrease the incidents of domestic violence by providing
services and prevention classes to community members, other Indian
communities, and other agencies. We recognize that accountability by the
battering family member is a vital factor to addressing family violence. We
strongly support violence-free home environments, violence-free families,
and marital and dating relationships that encourage the respect, dignity,
and integrity of each family member. Family Services does not shelter male
victims but will assist in finding other shelter.

Services

24-hour Emergency Placement and Crisis Intervention
Individual and Family Counseling

Childcare during Counseling Sessions

Court Advocacy and Assistance through Legal Proceedings
Community Education

Referrals to other Social Service Agencies

24-hour DV Shelter

VVVYVYVVYYVYY

Shelter Service Provided: Yes
Beds: 8
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Las Cruces / Dofia Ana County Shelter

La Casa, Inc

P.O. Box 2463

Las Cruces, NM 88004
Phone: (575)526-2819
Crisis:  (575) 526-9513
Hotline: 1-800-376-2272
Fax:  (575)526-8542

Satellite:

Anthony, NM

Phone: (575) 882-3008
Crisis:  1-800-376-2272
Fax: (575) 882-0911

Description

La Casa’s purpose is to assist domestic violence victims and their children to
live safe, healthy, and independent lives and to prevent future domestic
violence by working with perpetrators and educating the community about
alternatives to violence. We are committed to working against both
personal and societal violence, and we are dedicated to the empowerment
of domestic violence survivors and their children.

Services
» Emergency Shelter
» Counseling, Case Management, Advocacy

Legal Advocacy

Assistance with DV-related Immigration Issues
Non-Residential Counseling and Advocacy
Children’s Counseling

Children’s Educational and Recreational Activities
Offenders Counseling

Transitional Housing

Civil Legal Assistance

Education and Outreach

Parenting

VVYVVVVVVVVYVY

Shelter Services Provided: Yes
Beds: 45
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Las Vegas [ San Miguel County

Somos Familia—Family Institute, Inc.
P.O. Box 638
Las Vegas, NM 87701

Physical Address

400 Apache Ave.

Phone: (505) 425-8120

Fax: (505) 426-0190

E-mail: tgallegos@somosfamilialv.org

Crisis:  (505) 425-8120
After Hours: 1-866-898-8021

Description

Provider

Since 1997, the mission of Somos Familia has been to provide a
comprehensive array of culturally competent behavioral health services to

Las Vegas and the surrounding communities.

Services
Crisis Intervention
Individual Counseling

VVVYVYVY

Domestic Violence Offenders
» Substance Abuse Education

Languages
» English and Spanish
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Domestic Violence Counseling and Safety Planning
52-week Batterer’s Intervention Program
Alcohol and Substance Abuse Screenings and Counseling for



Tri County Family Justice Center Provider
P.O.Box 868

Las Vegas, NM 87701

Phone: (505)718-7300

Crisis:  (505) 617-0444

Fax:  (505)718-7373

Description

Tri County Family Justice Center of Northeast New Mexico is one of fifteen
Family Justice Center sights in the nation, one of three rural sites, and is
under the President’s Family Justice Center Initiative. The Tri County Family
Justice Center has developed and implemented services throughout the tri-
county areas of Mora, Guadalupe and San Miguel counties.

Services

24-hour Crisis Intervention

Individual Domestic Violence Abuse Counseling
Advocacy

Community Outreach/Education and Training
Referral Services

Public Schools Education and Training

District Attorney Assistance

NM Legal Aid Assistance

Chaplaincy Services

Law Enforcement Assistance

Human Services and Income Support Division Support

VVVVYVYVYVYVYVY

Languages
» English and Spanish
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Moriarty / Torrance County

Torrance County Domestic Violence Program
P.O. Box 177

Moriarty, NM 87035

Phone: (505) 832-6567

24-Hour Hotline: (505) 705-0925

Fax: (505) 832-9413

E-mail: rencinias_tcdvp@Iobo.net

Description

Torrance County Domestic Violence Program offers a variety of services to
victims of domestic violence. Our programs include domestic violence
prevention, education, emergency safe housing, court-ordered offender
tracking, and referral programs for several victim and offender programs.
Our staff works to better inform the community regarding domestic

violence issues.

Services
» 24-hour Domestic Violence Hotline

Provider

» Temporary Housing for Victims and their Children for up to 48

Hours
» Transportation to Emergency Shelter and Court
»  Victim Empowerment Group
» Legal Resources Assistance
» Case Management
» Advocacy
» Outreach and Counseling
» On-site Support
» Non-violence Classes for Batterers—Male and Female
» Referrals
Languages

» English and Spanish

Emergency Shelter Services Provided: Yes
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Raton / Colfax County Shelter

Alternatives to Violence
124 Pecos Avenue
Raton, NM 87740

Phone: (575) 445-5778
Crisis:  1-800-799-6484
Fax:  (575) 445-0525
Shelter: (575) 483-2277
E-mail: stopviolence@bacavalley.com

Description

Alternatives To Violence is a non-profit organization dedicated to the
prevention, intervention, and treatment of all forms of violence and advocates
for freedom from violence for all individuals.

Community Services
24-hour Domestic Violence Hotline
Crisis Intervention
Confidential Safe Shelter
Individual and Group Advocacy, Counseling for Women, Children,
Men
Life Skills Education
Support Services:
e Batterers’ Intervention Program
¢ Child/Victim/Witness Program
e Control/Stress Management Program
e Women’s Support Group
» Community Education and Outreach
e Bullying
Conflict Resolution
Dating Violence
Domestic Violence
Effects of DV in the Workplace
e Elder Abuse
» Victim Advocacy: Housing, Job, Legal, Medical, Personal
» Assistance with Crime Victim Reparations Applications
» Referrals

VVVYYV
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Shelter Services Provided: Yes
Beds: 15
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Reserve [ Catron County Provider

Domestic Unity
P.O. Box 617
Reserve, NM 87830-0617

Phone: (575)533-6796
Fax:  (575)533-6748

Description

Domestic Unity provides services and referrals to residents of Catron
County who are involved in domestic abuse and sexual assault issues. Our
mission is to help heal those families that can be healed and is dedicated to
keeping individuals safe who are in a situation that cannot be healed. A
women’s support group has been formed to assist in the healing process.
We serve all victims, male or female.

Services

Advocacy for Victims of Domestic Violence
Sexual Assault Response Team (SART)
Transport Victims to Shelter/Safe Housing
Transport Victims and Court Advocacy at Hearings
Supervised Child Visitations and Transfers
Emergency Clothing and Personal Effects
Preparation of Orders of Protection

Pro se Divorce Packets

Case Management

Community Education

Referrals

VVVVYVYVVYVYVY

Languages
» English and Spanish
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Rio Rancho [ Sandoval County Shelter

Haven House

P.O. Box 15611

Rio Rancho, NM 87174
Phone: (505) 896-4869
Hotline: 1-800-526-7157
Fax: (505) 896-2528

Description

Haven House is the only agency in Sandoval County dedicated to serving
victims of domestic violence. Our mission is to “serve domestic violence
victims and actively promote improvement in the community’s response to
domestic violence.” We work with DV victims who stay at our shelter as
well as those living in the community.

Services

24-hour Crisis Intervention

Emergency Shelter for Women who are Victims and their Children
Case Management

Therapeutic Counseling

Legal Advocacy for Women and Men

Support Groups in Shelter and in the Community

Education Groups including Life Skills, Parenting, Health, and
Finances

Therapeutic and Educational Activities for Children
Community Education and Outreach

Batterers Intervention Program (BIP) for Men

VVVVVYVYY
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Shelter Services Provided: Yes
Beds: 19 plus cribs
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Roswell / Chaves County Shelter

The Roswell Refuge
P.O. Box 184

Roswell, NM 88202
Phone: (575) 624-3222

Crisis:  (575) 627-8361
Fax:  (575) 624-5359
Description

The Roswell Refuge is dedicated to providing safety and advocacy to
victims of domestic violence and their children. Ensuring the safety of
victims includes working with the perpetrators in one-on-one or group
settings. In our effort to eradicate domestic violence from our community,
we are committed to educating the public about the effects of domestic
violence on adults, children, and the community-at-large.

Services

VVVVVYYV

>
>

Community Outreach

Non-Residential Counseling for Victims/Survivors
Batterer’s Intervention Groups

Emergency Shelter

Crisis Intervention—24 hours/7 days per week
Client Advocacy

e Legal

e Job

e Housing Assistance

e Domestic Violence

Civil Legal Assistance

Children’s Program

Shelter Services Provided: Yes
Beds: 36
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Ruidoso Downs / Lincoln County Shelter

HEAL - Help End Abuse for Life, Inc.
512 East Highway 70
Ruidoso Downs, NM 88346

Phone: (575)378-6378
Crisis:  1-877-378-6378

Fax: 1-575-378-1027

Description

HEAL operates the only domestic violence shelter in Lincoln County and it is
called the Nest. We provide planned and emergency housing for female
victims of domestic violence and their children. While in shelter, residents
receive numerous services, programs, and advocacy. In addition to offering
residents life-changing skills, HEAL also offers public outreach and educa-
tion programs. All of our services are based on the empowerment model of
advocacy.

Services

24-hour Crisis Intervention

Victim Advocacy

Individual Counseling

Group Counseling

Victim Support Groups

Housing Option Exploration

Life Skills Development

Career Exploration

Legal Advocacy

Education Resource Development
Community Outreach and Education

VVYVVVVVYVYVYYVY

Shelter Services Provided: Yes
Beds: 28
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Santa Fe [ Santa Fe County Shelter

Esperanza Shelter for Battered Families, Inc.
P.O. Box 5701

Santa Fe, NM 87502-5701

Phone: (505) 474-5536

Crisis:  (505) 473-5200

Hotline: 1-800-473-5220

Fax:  (505) 474-5826

Description

Esperanza provides crisis intervention, shelter, counseling, and advocacy
for adult and child victims. We also provide intervention for offenders and
public education to address domestic violence. We accept all survivors of
domestic violence without regard to age, race, gender, immigration status,

sexual orientation, gender identity, and/or ability.

Services
» Counseling for Offenders
> 24-hour Emergency Hotline
» Emergency Shelter
» Individual and Group Counseling for Survivors of Domestic

Violence and their Children
Support and Advocacy in Obtaining Protection Orders and for
Appearing in Court

Y

» Support and Advocacy in Accessing Medical, Social, and Housing

Services

» Counseling for Lesbian, Gay, Bisexual, Transgender, Queer
Identified Survivors and Offenders of DV

» Shelteris ADA Accessible

Community Services
» Community Outreach and Education
» Educational Presentations to Schools, Businesses, Law Enforce-
ment, Faith Community, Social Groups, and Other Service Pro-

viders Addressing Domestic Violence Prevention and Intervention

» Coordinated Community Response Council
Languages
» English, Spanish, American Sign

Shelter Services Provided: Yes
Beds: 44
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Shiprock [ San Juan County Shelter

Home for Women and Children
P.O. Box 1805

Shiprock, NM 87420

Phone: (505)368-5124

Fax: (505) 368-5129

Description

Home for Women and Children provides education and support groups for
victims and perpetrators that include traditional teachings of Native
American approach and sensitivity.

Services
» Community Outreach
» (Client Advocacy
e Legal
e Job
e Housing Assistance
» Education and Support Groups (Victim/Abuser)
» Teaches the Native American Approach and Sensitivity

Shelter Services Provided: Yes
Beds: 29
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Silver City / Grant County Shelter

El Refugio, Inc.

800 South Robert Street
Silver City, NM 88061
Phone: (575)538-2125
Hotline: 1-888-538-2125
Fax:  (575)538-0495

Satellite:

P.O. Box 71

529 DeMoss Street
Lordsburg, NM 88045

Phone: (575) 542-8398

Fax: (575) 542-8303
Crisis: 1-888-538-2125

Description
El Refugio provides shelter,comprehensive support and intervention
services to persons affected by domestic violence and sexual assault.

Community Services
Community Outreach/Domestic Violence Training
Non-Residential Counseling for Victims/Survivors
Children’s Counseling (Child Play Therapy)
Client Advocacy

e Legal Services

e Job

e Housing Assistance

VVVYVYY

e Health & Medical

Prevention Services

Sexual Assault Response Team

Domestic Violence Offenders Treatment Program
Freedom from Domestic Violence Classes
Services Provided in Hidalgo and Grant Counties

VVVVY

» Parenting Classes

Shelter Services Provided: Yes
Beds: 32
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Socorro [ Socorro County Shelter

El Puente del Socorro

P.O. Box 663

Socorro, NM 87801

Phone: (575) 835-0928

Fax: (575) 835-1793 (call first)

Services
Community Outreach
Transportation
Spanish-speaking Legal Advocacy and Interpretation
Non-Residential Counseling for Victims/Survivors
Abuser Counseling Groups
Individual and Group Counseling
Children’s Counseling
Client Advocacy
o Legal
e Job
e Housing Assistance
» Supervised Visitation
» Court-ordered Custody Exchange
» Offenders Programs

VVVVVVVYYVY

Shelter Services Provided: Yes
Beds: 19

40



Taos [ Taos County Shelter

Community Against Violence, Inc. (CAV)
P. 0. Box 169

Taos, NM 87571

Phone: (575) 758-8082

Crisis:

Fax:

(575) 758-9888
(575) 758-4051

Website: www.taoscav.org

Description

Community Against Violence (CAV) provides crisis intervention in cases of
domestic violence and sexual assault. We maintain a 24-hour hotline as well
as 24-hour access to shelter and advocates. CAV provides counseling to
both in-shelter and out-of-shelter clients. In addition, we offer a batterers’
domestic violence offender re-education program for court ordered and
self-referred perpetrators. Legal advocacy and counseling are available to
adult and child survivors.

Services for Residential and Non-Residential Clients

VVVVVVVVVVY

24-hour Crisis Line for Domestic Violence Sexual Assault survivors.
Emergency and Transitional Shelter

Legal Consultation and Advocacy

Parenting Support Group

Domestic Violence Offender Re-Education Group

Childcare Assistance for Shelter Residents

Individual and Group Counseling for Adult and Child Survivors
Incest Survivor Counseling

Personal and Systems Advocacy

Information and Referral

Case Management

Community Services

>
>
>

>

Taos Children’s Safe Room Forensic Interviewing Program

Victims of Crime Assistance for Emergencies

Education and Prevention Outreach Resources for Schools, Community
and Business Organizations

Second Chances Thrift Store

Shelter Services Provided: Yes
Beds: 26 Individuals or 8 Families
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Truth or Consequences [ Sierra County Shelter

Domestic Abuse Intervention Center
P.O. Box 1711

1101 N. Cedar

Truth or Consequences, NM 87901

Phone: (575) 894-3557
Fax: (575) 894-1418

Description

The Domestic Abuse Intervention Center’s (DAIC) mission is to offer
assistance to all domestic violence clients (victim, perpetrator, family),
increase awareness of domestic violence through education and training,
and reduce the incidence of domestic violence in Sierra County.

Services
Community Outreach
Non-Residential Counseling for Victims/Survivors
Child Victim Witness Program
Abuser Counseling Groups
Counseling Available to Perpetrators who are Incarcerated
e Supervised Visitation
» Client Advocacy
e Legal
e Job
e Housing Assistance
> 24-hour Crisis Intervention

YVVVYVY

Shelter Services Provided: Yes
Beds: Temporary, 3 nights in motel

42



Il. Sexual Assault Service Providers

Page
44 Alamogordo

44 Albuquerque
45 Anthony

45 Artesia
45 Bernalillo
46 Carlsbad
46 Clovis

46 Deming
46 Dulce

47 Espafiola
47 Farmington

48 Grants

48 Hobbs

48 Las Cruces

49 Las Vegas

49 Los Alamos

49 Los Lunas

50 Portales

50 Raton

50 Rio Rancho

50 Roswell

51 Ruidoso

51 San Felipe Pueblo
51 Santa Fe

52 Silver City

52 Socorro

52 Taos

53 NM Sexual Assault Nurse Examiners Unit

43



Sexual Assault Service Providers

Alamogordo
Counseling Center

1900 East 10th Street
Alamogordo, NM 88310
Phone: (575) 437-7404
Helpline: (575) 437-7404
Fax: (575) 439-2860

Counseling Center provides a 24-hour mental health crisis line, mental
health assessment, sexual assault intervention, rape crisis intervention and
treatment. We also provides psychosocial rehabilitation and substance
abuse assessment and treatment.

Albuquerque

Center for Injury Prevention Research and Education

Department of Emergency Medicine

MSC10 5560

1 University of New Mexico

Albuquerque, NM 87131-0001

Phone: (505)272-5062

Fax: (505) 272-6503

Focus on medical care for victims of domestic violence/sexual assault and
providing resources for the community.

New Mexico Coalition of Sexual Assault Programs, Inc.
3909 Juan Tabo NE, Suite 6

Albuquerque, NM 87111

Phone: (505) 883-8020

Out of Area: 1-888-883-8020

Fax: (505) 883-7530

Website: www.swcp.com/nmcsaas

Statewide training and assistance regarding sexual violence issues and
statewide coordination of services under sexual crimes.
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Rape Crisis Center of Central New Mexico

1025 Hermosa Dr. SE

Albuquerque, NM 87108

Phone/24-hour hotline: (505) 266-7711 or 1-888-811-8282
Fax: (505) 268-5046

In order to meet the needs of survivors of sexual assault the Center is com-
mitted to ensuring the following strategic services and activities take place:
24 hour crisis hotline and advocacy services for anyone affected by sexual
violence. Accompaniment to SANE exams, professional counseling for survi-
vors and significant others age 13 and over regardless of gender or gender
identity, community outreach and age-appropriate educational programming

University of NM Mental Health Center
Psychotherapy Services

2600 Marble NE

Albuquerque, NM 87131

Phone: (505)272-2861

Fax: (505)-272-4124

Anthony

Southern NM Human Development
P.O. Box 4430

Anthony, NM 88021

Phone: (575) 882-5101

Fax: (575) 882-2858

One-on-one therapy for sexual abuse victims.

Artesia

Artesia Counseling Center
P.O. Box 570

Artesia, NM 88211

Phone:  (575) 746-9848

Individual therapy, group therapy, and case management.

Bernalillo

La Buena Vida

P.O. Box 1147

872 Camino del Pueblo
Bernalillo, NM 87004
Phone: (505) 867-2383
Fax: (505) 867-7293

Individual therapy for sexual assault victims.
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Carlsbad

Carlsbad Mental Health Center
914 North Canal

Carlsbad, NM 88220

Phone: (575) 885-4836

Fax: (575) 628-0676

One-on-one therapy for sexual abuse victims.

Clovis

Mental Health Resources, Inc.
1100 West 21° Street

Clovis, NM 88101

Phone: (575) 769-2345

Fax: (575) 769-8974
Crisis:  1-800-432-2159

Deming

Border Area Mental Health Center
P.O. Box 1132

Deming, NM 88031

Phone: (575) 546-2174

Fax: (575) 544-4821

One-on-one therapy for sexual abuse victims.

Dulce

Jicarilla Apache Behavioral Health
P.O. Box 546

Dulce, NM 87528

Phone: (575) 759-3162

Police Dept: (575) 759-4279

Fax: (575) 759-3588

Jicarilla Apache Behavioral Health provides a comprehensive spectrum of
services to victims of sexual assault and stalking for the people of the
Jicarilla.
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Espanola

Crisis Center of Northern New Mexico
577 El Llano Road

Espafiola, NM 87532

Phone: (505) 753-1656

Fax: (505) 753-7743
Crisis:  1-800-206-1656

Farmington

Desert View Sexual Assault Services

333 E. Main , Suite 110

Farmington, NM 87401

Phone: (505)326-7878

Fax: (505) 326-7879

Provides sexual abuse and trauma counseling for adults and children. Other
services include substance abuse, crisis intervention, client efficacy, life
skills education, court support, extensive case management and group
therapy. Therapy is offered to both recent and past trauma victims.

Presbyterian Medical Services
Community Counseling Center
P.O. Box 3239

Farmington, NM 87499
Phone: (505)325-0238

Fax: (505) 327-7247

Provides counseling for sexual abuse.

Sexual Assault Services of Northwest New Mexico

622 W. Maple, Suite D

Farmington, NM 87401

Phone: (505) 325-2805

Hotline: (505) 326-4700 or 1-866-908-4700

Fax: (505) 326-2557

SANE—Sexual Assault Nurse Examiners, Rape Crisis Services.
Serving McKinley, Rio Arriba and San Juan Counties.
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Grants

Cibola Counseling Services
P.O. Box 67

Grants, NM 87020

Phone: (505) 287-7985
Fax: (505) 287-3814
Crisis:  (505) 865-3359

Provides outpatient, individual, and group counseling.

Hobbs

Guidance Center of Lea County
920 West Broadway

Hobbs, NM 88240

Phone: (575)393-3168

Fax:  (575) 397-4659

Provides one-on-one counseling for sexual assault victims.

Las Cruces

La Pifion Sexual Assault Recovery Services
525 South Melendres

Las Cruces, NM 88005

Phone: (575)526-3437

Toll Free: 1-888-595-7273

Fax: (575) 526-6272

Web site: www.zianet.com/laPinon

Services for men, women, and children.

Southwest Counseling Center
100 West Griggs

Las Cruces, NM 88005
Phone: (575) 526-3371

Fax: (575) 647-2898

Outpatient child, adolescent, and adult counseling for sexual abuse and
substance abuse.

48



Las Vegas

New Mexico Behavioral Health Institute at Las Vegas
700 Friedman Avenue

Las Vegas, NM 87701

Phone: (505) 454-5100

Crisis:  (505) 425-1048

Fax: (505) 454-0397

Counseling for adult, child, and adolescent victims of sexual abuse. One on
one therapy for child sexual abuse victims.

Los Alamos

Los Alamos Family Counsel
1505 15" Street, Suite A
Los Alamos, NM 87544
Phone: (505) 662-3264
Crisis:  (505) 662-4422
Fax: (505) 662-9707

One-on-one therapy for sexual abuse victims.

Los Lunas

La Buena Vida

303 Luna Ave.

Los Lunas, NM 87031

Phone: (505) 565-1619
Fax:  (505)565-1620

Individual therapy for sexual assault victims.

Valencia Counseling Services
P.O. Box 518

Los Lunas, NM 87031

Phone: (505) 865-3350
Crisis:  (505) 865-3359

Fax: (505) 865-4739

Counseling for sexual abuse victims.
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Portales

Mental Health Resources
300 East First Street
Portales, NM 88130
Phone: (575) 359-1221
Fax: (575) 359-1075

Individual counseling for victims of sexual assault.

Raton

Taos/Colfax Community Services
Raton Mental Health

220 4™ Avenue

Raton, NM 87740

Phone: (575) 445-2754

Fax: (575) 445-2225

Provides one-on-one out-patient counseling services to sexual assault
victims, male or female of any age .

Rio Rancho

La Buena Vida

1424 Deborah, Suite 104
Rio Rancho, NM 87124
Phone: (505) 269-7607
Fax: (505) 867-7293

Individual therapy for sexual assault victims.

Rio Rancho Family Health Center
Phone: (505) 896-0928
Fax: (505) 896-0585

Individual therapy for sexual trauma.

Roswell

Counseling Associates
P.O. Box 1978

Roswell, NM 88202
Phone: (575) 623-1480
Fax: (575) 622-3325

Serving Lincoln and Otero counties.
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Ruidoso

The Counseling Center
206 Sudderth Dr.
Ruidoso, NM 80345
Phone: (575) 257-5038
Help line: 1-800-634-6366
Fax: (575) 257-2312

San Felipe Pueblo

San Felipe Pueblo Family Services Department
Violence Against Women Act (VAWA) Program
P.O. Box 4350

San Felipe Pueblo, NM 87001

Phone: (505) 867-9740

Crisis:  (505) 867-9739 (Tribal Officer)

BIA Police: (505) 346-2867

Fax: (505) 867-6166

Provides services for the Pueblo of San Felipe and open to Native American
referrals. The VAWA mission is to address domestic violence, and provide
public awareness/education that addresses emotional and physical violence
against women of all ages in the community.

Santa Fe

Santa Fe Rape Crisis and Trauma Treatment Center

P.O. Box 29541

Santa Fe, NM 87592

Phone: (505) 988-1951

Crisis:  (505) 986-9111

Fax: (505) 988-1906

Services for men, women, and children including crisis intervention and
prevention, SANE unit services, and counseling. Training on sexual abuse

prevention and court monitoring available. Services also include a speakers
bureau.
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Silver City

Border Area Mental Health, Inc.
P.O. Box 1349

Silver City, NM 88062

Phone: (575) 388-4412

Fax: (575) 534-1170

Comprehensive, individualized services include: medication management,
crisis intervention, case management, safe planning, and more. Serving
Catron, Grant, Hidalgo, and Luna counties.

Socorro

Socorro Mental Health, Inc.
1200 Highway 60 West
Socorro, NM 87801

Phone: (575) 835-2444
Fax: (575) 838-0150

Taos

Community Against Violence (CAV)
P.O. Box 169

Taos, NM 87571

Phone: (575) 758-8082

Fax: (575) 758-4051

Crisis:  (575) 758-9888

Web site: www.taoscav.org
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New Mexico Sexual Assault Nurse Examiners Unit
(SANE)

SANE Units offer the services of trained Forensic Nurse Examiners that
provide evaluations, medical screenings, and evidentiary exams to victims
of sexual violence, sexual assault, or abuse. SANE aids with legal
investigations and provides impartial testimony to the courts when
necessary.

Albuquerque

Albuquerque SANE Collaborative
P.O. Box 37139

Albuquerque, NM 87176
Location:

Family Advocacy Center

625 Silver Ave SW

Albuquerque, NM 87102

Phone: (505) 883-8720

Nurse Dispatch: (505) 884-SANE (7263)
Fax: (505) 883-8715

Para Los Nifios, UNM Health Sciences Center
Pediatric Sex Abuse Exam

Carrie Tingley Hospital

1127 University Blvd NE

Albuquerque, NM 87102

Phone: (505)272-6849

Fax: (505) 272-6844

Farmington

Sexual Assault Services of Northwest New Mexico
622 W. Maple, Suite D

Farmington, NM 87401

Phone: (505) 325-2805

Hotline: (505) 326-4700 or 1-866-908-4700

Fax: (505) 326-2557

Serving: and San Juan County, McKinley County, Rio Arriba County .
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Las Cruces

SANE (La Pifion)

525 South Melendres
Las Cruces, NM 88005

Crisis:  (575) 526-3437
Toll Free: 1-888-595-7273

Southwest Counseling Center, Inc.
100 W. Griggs Ave

Las Cruces, NM 88001

Phone: (575) 647-2800

Crisis:  (575) 526-3371

Fax: (575) 647-2898

Santa Fe

St. Vincent Regional Medical Center
455 St. Nichael’s Drive

Santa Fe, NM 87505

Phone: (505) 995-4999
Emergency: (505) 989-5952

Fax: (505) 982-4917

Tucumcari

Mental Health Resources

P.O. Box 1121

Tucumcari, NM 88401

Location: 1005 S. Monroe

Phone: (575) 461-3013

Fax: (575) 461-1169

Emergency after-hours: 1-800-432-2159
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New Mexico Children’s Safehouse Network

P.O. Box 176
Youngsville, NM 87064

Phone: (505)577-7878
E-mail: kaeagleson@hughes.net

The New Mexico Children’s Safehouse Network consists of nine member
programs, three of which are accredited through the National Children’s
Alliance. The Network’s programs work with law enforcement and social
services in the investigation of child abuse, provide advocacy and support
services to children and families, manage multidisciplinary teams which
address the community response to abuse allegations, and provide commu-
nity education and prevention regarding child abuse.

Alamogordo

Kids Inc., A Safehouse for Kids
1212 Vermont Ave.
Alamogordo, NM 88310
Phone: (575) 430-6127

Fax:  (575) 434-8886
E-mail: jjkids@qwest.net

Albuquerque/Rio Rancho
Children’s Safehouse of Albuquerque
1709 Moon St., NE

Albuquerque, NM 87112

Satellite Office in Rio Rancho

Phone: (505)271-0329

Fax: (505) 271-5284

E-mail: Irichards@allfaiths.org

Carlsbad

Kids Safehouse of Eddy County
P.O. Box 2314

Carlsbad, NM 88220

Phone: (575) 885-9763

Fax: (575) 628-8394
E-mail: safehouse@valornet.com
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Clovis

Oasis Children's Advocacy Center
P.O. Box 1922

1523 W. 13th St.

Clovis, NM 88102-1922

Phone: (575) 769-7732

Fax:  (575)763-1474

E-mail: oasis@plateautel.net

Espanola

Brave Voices

P.0. Box 397

Santa Cruz, NM 87567

Phone: (505) 747-4326
E-mail: brave2003voices@hotmail.com

Farmington

Childhaven

807 West Apache St.

Farmington, NM 87401

Phone:  (505) 325-5358

Fax: (505) 327-1482

E-mail: erinh@childhavennm.org

Las Cruces

Children’s Safehouse of Las Cruces
Families and Youth, Inc.

P.O. Box 1868

Las Cruces, NM 88004

Phone: (575)522-4004

Fax: (575) 522-9017

E-mail: saldaz@fyinm.org

Santa Fe

Strong Heart Safehouse

P.O. Box 6484

Santa Fe, NM 87502

Phone: (505) 988-1951

Fax: (505) 988-1906

E-mail: tcandelaria@sfrcc.org
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Taos

Taos Children's Safe Room

A Program of Community Against Violence
P.O. Box 169

Taos, NM 87571

Phone: (575) 758-2361

Fax:  (575) 758-4051

E-mail: juliekayv(@taoscav.org
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Other Children’s Services

Albuquerque

All Faiths Receiving Home, Inc.
1709 Moon Street NE
Albuquerque, NM 87112
Phone: (505)271-0329

Fax: (505) 271-4957

All Faiths Receiving Home provides a comprehensive array of services in-
cluding prevention and intervention, psychological evaluation and manage-
ment, community-based services, parenting skills classes, investigation,
home visiting for first time parents, and La Solana del Valle Day Care.

Cuidando Los Nifios

P.O. Box 12786
Albuquerque, NM 87195
Phone: (505) 843-6899
Fax: (505) 764-8296

We provide childcare and therapeutic services that meet the special needs
of homeless (or precariously housed) children and support services that
assist homeless families of New Mexico in becoming re-housed and self-
sufficient.

Neutral Corner

118 Dartmouth SE
Albuquerque, NM 87106
Phone: (505) 255-0007
Fax: (505) 255-0721

The Neutral Corner provides space for exchanges/visits with children in
cases where parents are separated, divorced, or otherwise require
supervised exchange. Please contact us to schedule an appointment to
meet with our staff and visit our facility. All new clients must register to use
our services before services are scheduled. Supervised exchanges/visits
must be scheduled in advance.
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PB&J Family Services, Inc.
1101 Lopez Rd. SW
Albuquerque, NM 87105
Phone: (505) 877-7060
Fax: (505) 877-7063

255A Camino del Pueblo

Bernalillo, NM 87004

Phone: (505) 867-2356

Fax: (505) 867-2357

PB&J is a child abuse prevention program that helps parents learn the skills
they need to provide safe and loving homes for their children. Services are
provided at the Peanut Butter & Jelly Therapeutic Preschools in
Albuquerque and Bernalillo, in client homes through the home-based
program, and in three New Mexico prisons and the Metropolitan Detention
Center, focusing on family reunification for incarcerated parents and their
children. Programs are offered in Sandoval, Bernalillo and Valencia
Counties.

Youth Development, Inc. (YDI)

6301 Central NW

Albuquerque, NM 87105

Phone: (505) 831-6038

Crisis:  (505) 877-0371 (Emergency Youth Shelter)
Fax: (505) 352-3400

YDl is a private, non-profit, community-based agency providing
comprehensive social services through 40 individual program components
throughout New Mexico.
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Counseling Services

Albuquerque

First Nations

5608 Zuni Rd. SE
Albuquerque, NM 87108
Phone: (505) 262-2481
Fax: (505) 262-0781

First Nations focuses on behavioral health services for Native Americans.
Assessment, case management, and emergency assistance is available.

Kirtland Air Force Base Family Advocacy Program
377 MDOS/SGOHF

2050A 2" St., SE

Kirtland AFB, NM 87117-5000

Phone: (505) 846-0139

Fax (505) 846-6250

Provides intervention, prevention and outreach services for active duty
military and their family members affected by domestic violence or child
abuse. Additionally, most classes are available on space-available basis for
all Team Kirtland members (retirees and their families, civilians and contrac-
tors of KAFB).

The Evolution Group

Domestic Violence Family Program

218 Broadway SE

Albuquerque, NM 87102

Phone: (505)242-6988

Fax: (505) 242-6972

Services and treatment for adults. Provides a 52-week Parallel Treatment

program for domestic violence offenders. This is a for-profit agency with a
sliding fee scale.
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Pathways, Inc.
617 Truman NE
Albuquerque, NM 87110
Phone: (505) 366-2400
Fax: (505) 262-2429

Satellite: Galleria (Downtown)
Albuquerque, NM
Phone: (505) 244-7601

Pathways, Inc. provides community mental health and substance abuse
services in the Albuquerque metropolitan area. The agency's mission is to
promote recovery and community integration for persons with psychiatric
disabilities and substance abuse problems.

UNM Women’s Resource Center
MSCo6 3910

1 University of New Mexico
Albuquerque, NM 87131-0001
Phone: (505)277-3716

Fax: (505) 277-2913

Website: www.unm.edu/~women

The WRC is a place of advocacy, support, and safety for all members of the
greater University and New Mexico Community. The WRC offers programs
and services to all students, staff, and faculty of UNM as well as community
members.

Los Alamos

Los Alamos Family Counsel

Domestic Violence Responder Program
1505 15" Street, Suite A

Los Alamos, NM 87544

Phone: (505) 662-3264

Crisis:  (505) 662-4422

Fax: (505) 662-9707

Los Alamos Family Counsel provides counseling services to families and
youth. Counseling services include domestic violence, alcohol abuse and
substance abuse. This program serves all of New Mexico.
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Taos

Taos/Colfax Community Services, Inc.
Box 6952

413 Sipapu Road

Taos, NM 87571

Phone & 24-hour crisis: (575) 758-1125
Fax: (575) 758-2832

Taos/Colfax Community Services, Inc. is a private, non-profit organization
that provides substance abuse and mental health services throughout
Taos, Colfax, and Union Counties.

Taos Detox Program (7-day)
1421 Weimer Road

Taos, NM 87571

Phone: (575) 758-2204
Fax: (575) 758-1270

Satellites: 220 4th Avenue
Raton, NM 87740
Phone:  (575) 445-2754
Fax: (575) 445-2225

Tri-County Community Services
110 Walnut Street

Clayton, NM 88415

Phone:  (575) 374-2032

Fax: (575) 374-0158
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Courts

To find court sites in your area, call your local domestic violence or sexual assault
service provider, or go to www.nmcourts.com.

Albuquerque

Bernalillo County Metropolitan Court
Domestic Violence Early Intervention Program
Domestic Violence Repeat Offenders Program
Probation Department

401 Lomas NW

Albuquerque, NM 87102

Mailing Address:

P.O. Box 133
Albuquerque, NM 87103
Phone: (505) 841-8189
Fax: (505) 222-4829

The Domestic Violence Early Intervention Program (DVEIP) is a court program
designed to address first-time misdemeanor domestic violence offenses with
court supervision and treatment. The goal is to provide effective intervention to
offenders who are willing to take responsibility for their behavior and make the
necessary changes to prevent future domestic abuse and violence. The program
is voluntary; however, the defendant must meet eligibility requirements and be
approved by the program judge. The District Attorney must also agree to dismiss
the charges if the defendant successfully completes the program. If the
defendant fails to successfully complete the program, the case is referred back to
court for prosecution.

The Domestic Violence Repeat Offenders Program (DVROP) is a new court
program which offers an alternative to incarceration to misdemeanor domestic
violence repeat offenders and support services to victims and children. A
conviction via plea or trial is entered and the offender is placed in the one-year
program. Offenders are intensely supervised, seeing a probation officer,
attending counseling two or three times per week and attending bi-monthly
reviews with the program judge. DVROP is a zero-tolerance program, meaning
any and all violations result in immediate sanctions, which include community
service, jail or termination. If the offender is terminated, it is likely the full jail
sentence will be imposed with no credit for the time spent in the program.
Successful completion of the program results in completion of sentence with no
other penalties imposed; however, the conviction still remains on record.
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Second Judicial District Attorney’s Office

Victim Assistance Program

520 Lomas Blvd NW

Albuquerque, NM 87102

Phone: (505) 841-7020

Fax: (505) 841-7269

Responsible for providing victim assistance for all victims of violent crimes
in Bernalillo County. The mission of the bureau is to guide the victim
through the criminal justice system and prevent secondary victimization.
Advocates provide comprehensive victim assistance for DV victims involved
with the criminal justice system.

Second Judicial District Court

Domestic Violence Division

400 Lomas NW

Albuquerque, NM 87103

Phone: (505) 841-6737

Fax: (505) 841-5460

To grant and enforce orders of protection for victims of domestic violence
as defined by the Family Violence Protection Act. Free services.

Clovis

Ninth Judicial District Court
Domestic Violence Cases
Curry County Court House
700 North Main, Suite 15
Clovis, NM 88101

Phone: (575) 742-1931

Fax: (575) 763-6653
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Santa Fe

First Judicial District Attorney's Office
Domestic Violence Division

327 Sandoval Street

Santa Fe, NM 87504

Phone: (505) 827-5000

Fax: (505) 827-5076

First Judicial District Court

Santa Fe, Rio Arriba, and Los Alamos Counties
Domestic Violence Hearing Office, Room 250
101 Catron

Santa Fe, NM 87504

Phone: (505) 827-4350

Fax: (505) 827-3898

Obtain restraining orders.

New Mexico Attorney General’s Office
Consumer Protection

Mailing Address:

P.O. Drawer 1308

Santa Fe, NM 87504-1508

Toll-free: 1-800-678-1508

Web site: www.nmag.gov

Violence Against Women Division (VAW)
Annie Henz

111 Lomas Blvd., NW

Albuquerque, NM 87102

Office: (505) 222-9034

The VAW Division is designed to provide training, mentorship and to
set standards for the professional response to sexual assault, stalk-
ing, and domestic violence. VAW also provides referrals and assis-
tance to all domestic violence and sexual assault crime victims and
direct services to all cases prosecuted within the Violence Against

Women Division.
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Financial Assistance

New Mexico Crime Victims Reparation Commission

8100 Mountain Road NE, Suite 106

Albuquerque, NM 87110

Phone: (505) 841-9432

Fax:  (505) 841-9437

TTY: (505) 841-9498

The purpose of the commission is to protect the citizens of New Mexico
from the impact of crime by providing financial assistance to victims of

violent crimes. The commission also administers two federal grants
through the office of the VOCA Grant and the VAWA Grant.

Housing Assistance

Albuquerque Housing Services
Phone: (505) 764-3915
Involved in homeownership, single and multi-family housing, public

housing, and housing rehabilitation programs. Section 8 and single family
housing, family self-sufficiency, and housing counseling.

New Mexico Mortgage Finance Authority (MFA)
Phone: (505) 843-6880
Toll free: 1-800-444-6880

MFA provides several programs that assist low to moderate income people

in NM with housing.

St. Martin’s Hospitality Center
Phone: (505) 843-9405

Provides supportive housing programs, food, hygiene, and behavioral
health to the homeless.
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Women’s Housing Coalition
3005 San Pedro NE
Albuquerque, NM 87110
Phone: (505) 884-8856
Fax: (505) 884-6728

The Women’s Housing Coalition is a 2-year transitional housing program for
single women (18 or older) with children (under 18) who are motivated to
become self-sufficient. Women are required to have a full-time job or
attending school full-time.

Barrett Foundation, Inc.

10300 Constitution NE

Albuquerque, NM 87112

Phone: (505) 246-9244

Fax: (505) 246-9272

Website: www.barrettfoundation.org

Sites:

Barrett House

10300 Constitution NE

Albuquerque, NM 87112

Phone: (505)243-4887

Fax: (505) 246-9272

The Barrett House provides emergency shelter for homeless women and

women with children. Stay is limited to three weeks. Male children up to 11-
years-old are admitted.

Bridges Supportive Housing
10300 Constitution NE
Albuquerque, NM 87112
Phone: (505) 246-0944

Provides supportive housing services to qualified individuals who would
benefit from a 24-month supportive housing program. Clients must be
willing to work part-time, advance their education, and participate in life
skills classes and weekly case management. Rent is based on 30% of
income.
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Casa Milagro

2818 Cuervo NE

Albuquerque, NM 87110

Phone: (505) 883-8870

Fax:  (505)883-4450

Casa Milagro provides an 18-month transitional living program for homeless
women over the age of 40 with chronic mental illness.

Las Cruces

Housing Authority of Las Cruces and Dofa Ana County

926 S. San Pedro

Las Cruces, NM 88001

Phone: (575)528-2000

Fax: (575) 523-1383

The mission of the Housing Authority of the City of Las Cruces is to lead the

public effort in providing safe, affordable housing and support services that
provide opportunities for eligible persons.

Mesilla Valley Habitat for Humanity
720 N. Santa Fe
Las Cruces, NM 88001

Phone: (575) 525-0475

Mesilla Valley Habitat for Humanity works in partnership to build housing
with people in need (lower income working class) in Las Cruces.

Santa Fe

St. Elizabeth Emergency Shelter and Administration
804 Alarid Street

Santa Fe, NM 87505

24-hour emergency telephone: (505) 982-6611

Fax: (505) 982-5347

St Elizabeth Emergency Shelter and Administration provides emergency
shelter for individuals and families with children. Additional winter overflow
shelter accommodations are available during the months of November
through March. Case management, safe shelter and two hot meals per day
are provided at no charge. Drop-ins welcome. Calling ahead for bed
availability is recommended.
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St. Elizabeth Shelter Casa Cerrillos Supported Living Program
Phone: (505) 471-3456

Provides low-cost, permanent supported housing for adults with
disabilities. This program will accept referrals from domestic violence
shelters and other homeless providers.

St. Elizabeth Shelter Siringo Transitional Housing Program
Phone: (505) 982-6611

St. Elizabeth Shelter Siringo Transitional Housing Program provides the
homeless elderly low-cost transitional housing for approximately 24
months. This program will accept referrals from domestic violence shelters
and other homeless providers.

St. Elizabeth Shelter Sonrisa Family Transitional Housing Program
Phone: (505) 424-6973

Provides low-cost, transitional apartment housing for up to two years for
families with children. This program will accept referrals from domestic
violence shelters and other homeless providers.

The Salvation Army

525 W. Alameda

Santa Fe, NM 87501
Phone: (505)988-8054

The Salvation Army provides rental and utility assistance, meals, showers,
etc.

Zia Pueblo

Pueblo of Zia Social Services
135 Capitol Square Dr.

Zia Pueblo, NM 87053-6013
Phone: (505) 867-3304
Fax: (505) 867-3308

Financial assistance is given to eligible individuals/families living within Zia
Pueblo boundaries, when their monetary resources do not meet their
needs, in accordance with Bureau of Indian Affairs Standards.
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Utilities

HELP New Mexico, Inc.
5101 Copper Ave. NE
Albuquerque, NM 87108
Phone: (505) 766-4958
Fax: (505) 265-0420

HELP offers assistance with utilities, rent, food vouchers (if applicants are
not receiving food stamps), and job placement.

LIHEAP (Low Income Home Energy Assistance Program)
Phone: 1-800-648-7167

Metro Albuquerque numbers

Southwest: (505) 841-2300

Southeast: (505) 841-2600

Northeast (east of San Mateo): (505) 222-9600
Northwest (west of San Mateo): (505) 841-7700
Sandoval County: (505) 867-3357

The Low Income Home Energy Assistance Program assists eligible persons
and families with their heating and cooling costs.

PNM Good Neighbor Fund

(administered through the Salvation Army)
4301 Bryn Mawr

Albuquerque, NM 87107

Phone: (505) 872-1171

The PNM Good Neighbor Fund, in cooperation with the Salvation Army,
provides assistance with PNM customers' electricity, gas and selected wood
and propane accounts. The PNM Good Neighbor Fund program is active from
November to May or until all funds are dispersed.

Silver Horizons
Phone: (505) 884-3881

Silver Horizons provides financial assistance to Bernalillo County residents
age 60 and older who have received a disconnection notice for heating and
water bills.

St. Vincent de Paul (Town of Bernalillo)
(505) 867-1787

Roman Catholic aid organization assists residents of the Town of Bernalillo
with electricity, gas, water and rent or mortgage payments.
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Food Banks

Albuquerque
Catholic Charities of Central NM

Catholic Charities provides services for victims of domestic violence
through several of its programs.

Proyecto La Luz is a supportive transitional housing program that works
with homeless and near homeless single parent families, especially victims
of domestic violence. The goal of the program is to assist clients to
become self-sufficient and to transition into permanent housing through
intensive case management and integrated services.

Courthouse Advocacy is a project in collaboration with Albuquerque Metro
Court that works to prevent homelessness by providing emergency rental
assistance to clients who are facing eviction.

Immigration and Citizenship Legal Assistance helps immigrant victims of
domestic violence with legal issues, freeing them to deal with the other
aspects of their situation.

For further information about these or other programs, call Catholic
Charities at 724-4670.

Road Runner Food Bank

2645 Baylor Drive SE

Albuquerque, NM 87106

Phone: (505)247-2052

Road Runner Food Bank provides emergency food to organizations and
churches that serve low-income individuals and families.

Storehouse

106 Broadway Blvd. SE
Albuquerque, NM 87106
Phone: (505) 842-6491

The Store house provides free food and clothing to those in need.
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Las Cruces

Casa de Peregrinos Emergency Food Bank
999 W. Amador Ave.

Las Cruces, NM 88005

Phone: (575) 523-5542

Fax: (575) 524-0192

E-mail: casadep@yahoo.com
Website: www.mvcommunityofhope.org

Casa de Peregrinos (House of Pilgrims) is a non-profit, emergency food
program designed to provide basic nutritional food boxes, supportive
atmosphere to individuals and families unable to purchase nutritional
groceries due to an emergency or unforeseen crisis.

Community Action Agency Food Bank
320 E. Wyatt
Las Cruces, NM 88001

Phone: (575)527-8799

The Community Action Agency Food Bank strives to help make families self-
sufficient by reaching solutions to poverty.

Rio Rancho
Storehouse West

1030 Veranda Drive SE
Rio Rancho, NM 87124
Phone: (505) 892-2077
Fax: (505) 892-2191

The Storehouse West food pantry for Sandoval County provides gently-
used clothing for children through high school. Financial help with utilities,
rent, and mortgage is also provided to the residents of Sandoval County.

Santa Fe

The Food Depot

1222 Siler Road

Santa Fe, NM 87507
Phone: (505) 4711633

The Food Depot works to end hunger in northern New Mexico. Each
month, the food bank provides food for 100 non-profit food programs,
distributing 245,000 pounds of food and providing more than 330,000
meals to people in need. The Food Depot’s hours of operation are Monday
through Friday 9:00amto 4:00 pm
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Legal Resources

Law Access New Mexico
Albuquerque Helpline: (505) 998-4LAW (4529)
Statewide Helpline:  1-800-340-9771

Provides free legal advice via telephone for low-income New Mexicans.

Lawyer Referral for the Elderly Program (LREP)
P.O. Box 92860

Albuquerque, NM 87199-2860

Phone: (505) 797-6005 or 1-800-876-6657

Fax:  (505)797-6074

This program serves as a legal helpline that provides issue assessment,
legal information, legal advice, limited brief services and, when necessary,
referrals to the private bar. All residents of the State of New Mexico who
are 55 years of age or older qualify for the program. LREP also conducts
informational workshops throughout the state.

Legal FACS

400 Gold Avenue SW, Suite 106

Albuquerque, NM 87102

24-Hour Domestic Violence Hotline: (505) 217-0464
Phone: (505) 256-0417

Fax: (505) 256-0780

Website: www.legalfacs.org

See page 10 for a full list of services.
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New Mexico Legal Aid (NMLA)
P.O. Box 25486
Albuquerque, NM 87125

500 Copper NW, Suite 300
Albuquerque, NM 87102

Phone: (505) 243-7871

Fax: (505) 842-9864

E-mail: www.nmlegalaid.org

New Mexico Legal Aid (NMLA) provides free civil legal services to (mostly)
low income persons and families in all parts of New Mexico, except San
Juan county, through offices located in Albuquerque, Gallup, Las Cruces,
Las Vegas, Mescalero, Socorro, Roswell, Santa Fe, Santa Ana Pueblo, Silver
City, Socorro, and Taos. Persons seeking assistance in San Juan county
should call DNA-People’s Legal Services’ Farmington office at (505) 325-
8886.

Services
Because requests for services far exceed program resources, NMLA
evaluates each case individually. The priority areas of law include:

» Fair Housing and Landlord/Tenant
» Government Benefits

» Family Matters

» Domestic Violence

» Consumer

NMLA receives funds from Children Youth and Families Department to
provide representation for survivors of domestic violence and their
children. Using these funds, NMLA can provide assistance for any survivor
of domestic violence, regardless of income and citizenship status. (Many
other services are available only to citizens or lawful residents.)

NMLA serves survivors of domestic violence primarily by referral from a
domestic violence provider. Providers seeking representation for their
clients should contact their nearest NMLA office to set up a referral
procedure. Provider staff or survivors seeking information about a legal
issue (family law, housing, government benefits, etc.) should call Law
Access New Mexico, a statewide hotline providing free legal advice on a
broad range of legal issues, at: 1-800-340-9771.
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Resources, Inc.

Domestic Violence Legal Resources
P.O. Box 9496

Albuquerque, NM 87119-9496
Phone: (505) 243-4300
Statewide: 1-877-974-3400

See page 11for a full list of services.

State Bar of New Mexico

Bridge to Justice Legal Assistance Programs
P.O. Box 92860

Albuquerque, NM 87199-2860

Phone: (505) 797-6066 or 1-800-876-6227

Attorney Referrals: (505) 797-6066
Referrals to private attorneys for 30-minute consultations ($30 fee applies)

Social Security Helpline: (505) 797-6066
Legal information regarding SSI and SSD

Lawyer Referral for the Elderly Program: (505) 797-6005
Helpline and referral services for New Mexico residents who are age 55 and
over

Client Attorney Assistance Program: (505) 797-6068
Complaints against attorneys and fee disputes

Statewide: 1-800-876-6657
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Health Care
Cosmetic and Reconstructive Support Programs

National Coalition Against Domestic Violence (NCADV)
1120 Lincoln Street, Suite 1603

Denver, CO 80203

Phone: (303) 839-1852 x102

Fax: (303) 831-9251

Website: www.ncadv.org

Face to Face: The National Domestic Violence Project

Phone: 1-800-842-4546

The Face to Face Program offers facial plastic and reconstructive surgery to
domestic violence survivors to repair injuries on the face, head and neck
caused by an intimate partner or spouse.

Give Back A Smile Program (GBASP)

Phone: 1-800-773-4227

The GBAS program offers cosmetic dentistry to domestic violence survivors
to repair damage to the teeth caused by an intimate partner or spouse.

Skin Care Outreach Empowers Survivors Program (SCOESP)

Phone: (847) 956-9121

The SCORES Program offers dermatologic surgery to domestic violence
survivors to repair skin injuries (scars, burns, tattoos) on the body caused
by an intimate partner or spouse.
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Other Health Care Programs

Albuquerque Health Care for the Homeless, Inc.
P.O. Box 25445

Albuquerque, NM 87125-0445

Phone: (505) 766-5197

Fax: (505) 766-6945

Albuquerque Health Care for the Homeless, Inc. provides comprehensive
health and social services to people experiencing homelessness. Services
are free and include primary medical/dental care, counseling/therapy,
advocacy and referral.

Albuquerque Indian Health Center
Albuquerque Service Unit

801 Vassar Drive NE

Albuquerque, NM 87106

Phone: (505) 248-4052

Services are provided to individuals who are enrolled in a federally
recognized tribe. Certificate of Indian Blood or Tribal enrollment ID
(obtained directly from person's Tribal Office) is required for services.
Hours are Monday through Friday from 8:00 am to 4:30 pm. No walk-in
services are available; limited number of same-day appointments may be
available.
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Police Departments

Department of Public Safety
Northern Forensic Laboratory
Santa Fe, NM

Phone: (505) 827-9136

Fax: (505) 827-3318

Analyzes all criminal evidence, serves New Mexico.

New Mexico Department of Public Safety
Advanced Training Bureau

4991 Cerrillos Road

Santa Fe, NM 87507

Phone: (505) 827-9251

Fax: (505) 827-3449

Provides domestic violence training for law enforcement officers.

Family Abuse Stalking Training Team (FASTT)
Criminal Investigations Bureau/Violent Crimes
Albuquerque Police Department

400 Roma Avenue NW

Albuquerque, NM 87102

Phone: (505)768-2300

Fax: (505) 768-2161

FASTT is a criminal investigations stalking unit comprised of detectives who
have a special interest in assisting victims of domestic violence and stalking.
All detectives are familiar with criminal and civil domestic abuse laws,
techniques involving working with domestic abuse victims, victim
advocacy, search and arrest warrant processes, civil court procedures and
processes, and the domestic abuse resources available throughout the

community.

EMERGENCIES: CALL 911
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Alamogordo Children’s Safe-
house 56

Alamogordo DV Shelter 6

Alamogordo Sexual Assault
SP 44

Albuquerque Children’s Safe-
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Albuquerque Children’s Ser-
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Albuquerque Counseling
Services 61, 62

Albuquerque Courts 64-65
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Albuquerque Food Banks 72
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the Homeless 78
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Albuquerque Indian Health
Center 78

Albuquerque SANE Collabora-
tive 53

Albuquerque Sexual Assault
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Amistad Crisis Shelter 7
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45

Artesia Counseling Center 45

Artesia DV Shelter 14
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Asian Family Center 8
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Barrett Foundation, Inc. 68

Barrett House 68

Battered Families Services 24

Belen DV Shelter 15
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Center 46
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Shelter 16

Carlsbad Children’s Safehouse
56
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gency Food Bank 73

Casa Milagro 69

Catholic Charities of Central
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Center for Injury Prevention,
Research and Education
44

Center of Protective Environ-
ment, Inc. (C.O.P.E..) 6

Chaves County DV Shelter 35

Childhaven 57

Children’s Safehouse Network
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Children’s Safehouse of Albu-
querque 56

Children’s Safehouse of Las
Cruces 57

Children’s Services 59, 60

Cibola Counseling Services
48

Cibola County DV Shelter 25,
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Clayton Counseling Service
63

Clovis Children’s Safehouse
57

Clovis Court 65

Clovis DV Shelter 17

Clovis Sexual Assault SP 46
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Colfax County DV Shelter 32

Community Action Agency
Food Bank 73

Community Against Violence,
Inc. 41,52,58

COPE, Inc. 6

Cosmetic and Reconstructive
Support Programs 77

Counseling Services 61-63

Counseling Associates 50

Counseling Center 44, 51

Courts 64-66

Crisis Center of Northern NM
21,47

Crownpoint DV Provider 18

Cuidando Los Nifios 59

Curry County DV Shelter 17
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Deming DV Shelter 19

Deming Sexual Assault SP 46

Department of Public Safety
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Desert View Sexual Assault
Services 47



Domestic Abuse Intervention
Center 42

Domestic Unity 33

Dofia Ana County DV Shelter
28

Dulce Sexual Assault SP 46
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Eddy County DV Shelter 14,
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Provider 20
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El Refugio, Inc. 39

Enlace Comunitario 9

Espafiola Children’s Safe-
house 57
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47
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Family Advocacy Center 53

Family Crisis Center 22
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Health 46
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Kids Inc., A Safehouse for Kids
56

Kids Safehouse of Eddy
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Kirtland AFB Family Advocacy
Program 61
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La Buena Vida 45, 49, 50

La Casa, Inc. 28

La Pifion Sexual Assault Re-
covery Services 48, 54

Laguna DV Shelter 27

Las Cruces Children’s Safe-
house 57

Las Cruces DV Shelter 28

Las Cruces Food Bank 73
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69

Las Cruces Sexual Assault SP
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49
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Lawyer Referral for the
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Legal Resources 74-76

LIHEAP (Low Income Home

Energy Assistance Program)
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Los Alamos Family Counsel
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Los Lunas Sexual Assault SP
49
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Oasis Children’s Advocacy
Center 57
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Otero County DV Shelter 6
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Para Los Niflos 53
Pathways, Inc. 62
PB&J Family Services, Inc. 60
PeaceKeepers DV Program
20
PNM Good Neighbor Fund 71
Police Departments 79
Portales DV Shelter 17
Portales Sexual Assault SP 50
Presbyterian Medical Services
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Pueblo of Laguna Family Ser-
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Pueblo of Zia Social Services
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Rape Crisis Center of Central
NM 45

Raton Counseling Service 63

Raton DV Shelter 32

Raton Mental Health 50

Raton Sexual Assault SP 50
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Resources, Inc. 11,76

Rio Arriba County DV Provider
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57

Santa Fe County DV Provider
20
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Northwest NM 47, 53
Shiprock DV Shelter 38
Sierra County DV Shelter 42

Silver City DV Shelter 39

Silver City Sexual Assault SP
52
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Taos Detox Program 63
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Taos Sexual Assault SP 52
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Truth or Consequences DV
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Women’s Housing Coalition
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Frequently Called Numbers




